Al Medical Misinformation: How
Healthcare Brands Can Protect Patients
and Reputation

Key insights and actionable frameworks
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INDUSTRY CONTEXT

What Is Al Medical Misinformation?

Al medical misinformation refers to inaccurate, misleading, or incomplete health information generated by
artificial intelligence systems such as ChatGPT, Google Gemini, or Perplexity. This misinformation typically
occurs when Al models: Rely on outdated medical content Cite aggregator websites inst
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When Al Gets Your Treatment Information Wrong Why Health Aggregators Dominate Al Citations

When Al systems provide incorrect information about a hospital or medical Many healthcare organizations are surprised to discover that Al tools cite
treatment, three critical problems occur simultaneously. Patient Safety Risk platforms like Practo, WebMD, or Healthline instead of hospital websites. This
Increases A February 2026 study in The Lancet Digital Health from Mount Sinai happens because Al systems prioritize structured information over clinical
researchers found that Al systems repeat false health information 32% o authority. Aggregator platforms typically outperform hospitals in four

upGrowth Digital



Generative Engine Optimization (GEO) for Healthcar Conclusion

Generative Engine Optimization (GEO) is the process of structuring content so Healthcare organizations spent decades building clinical credibility and patient
that Al systems can recognize, understand, and cite it as a trusted source. For trust. But in the age of Al-generated answers, reputation is increasingly
healthcare organizations, GEO focuses on making real clinical expertise visible shaped by what algorithms cite as authoritative sources. Hospitals that build
to Al systems. The framework involves three phases. structured clinical authority today will become trusted sources in
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Ready to Take Action?

Get expert guidance tailored to your business goals.
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